been educated to understand management issues. In the most widely read textbooks addressed to this public, like the ones by Hempel et al. (1994) and Koch (1995) , almost the entirety of the topics are related to accounting. The whole range of managerial functions is reduced to financial management as a way of 'selecting the portfolio and mix of products and services offered to balance expected returns with assumed risk, within the objective of maximizing shareholder value ' (Koch 1995: 3) . Later editions of these textbooks (Koch 2009; Hempel et al. 2009 ), apart from certain references to regulatory issues, do not substantially alter the picture. Organizational, and more specifically techno-organizational aspects of banking and finance, remain underrepresented. If we take the two textbooks by Koch and Hempel et al. together, organizational issues are treated in very few paragraphs in Hempel and only marginally in scattered and unconnected remarks in the rest of the pages of both books. In Hempel et al. (1994: 88) there is only one substantial reference to organizational issues. But what we can read there in no way evokes the climate of organizational studies. In a short paragraph managerial action is related predominantly to coping with risks originating in the potential dishonesty of the staff, the inappropriateness of organizational structures and the inconsistency of management's decisions, as well as in compensation plans that do not provide appropriate incentives. Koch's handbook is obviously not attracting much attention to substantial organizational issues. What the reader can learn is that 'management quality is assessed in terms of senior officers' awareness and control of bank's policies and performance. Examiners carefully review bank policy statements regarding loans, investments, capital, and general budgeting to determine whether the bank is well run.
[ …] The lack of concern over policy statements and regulatory guidelines should have been an indicator of future problems. Capital adequacy, earnings strength, and liquidity are determined by formulas based on the composition and size of various bank balance sheet accounts' (Koch 1995: 41) . Concerning technology, a hot issue for banking and finance, discussion of pertinent topics is almost non-existent. In Koch (1995) technology appears nowhere in the index, and in Hempel et al. (1994) only once as 'technological risk'. There is no further reference to the connection between operational risks and technological information infrastructures. But what is predominantly missing is a sense of organizational diversity. This omission implies also a lack of feeling for the relation between organization and information and communication technologies.
Bankers cannot complain about a lack of intellectual resources that can help expand the traditional cognitive horizon. It is also true that
